Helpdesk registration

For PMC AutoDCR helpdesk registration, please proceed with
following steps.

1) Go to home page — Click on ‘Helpdesk’.
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2) You can see below page — proceed for registration by clicking
on ‘Register’.
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3) Once click on ‘register’ you can able to see blow details page
fill all the details and click on register.
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4) By using Username & Password sign in on helpdesk page and
proceed to generate ticket.
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5) Click on ‘New Ticket’ to generate ticket.
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6) Enter all necessary details for your issue with relevant
document attachment. (Describe you issue in details)
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